May 29, 2020

Fine-tuning our Guest admission policy
In response to Member feedback since the partial relaxation of the guest ban last week,
the Board has made a few revisions to the policy which are highlighted below. Please
remember that guests are not permitted on weekends.
Q: Would you consider making it four visitors? That way my children and their
two grandchildren could be my guests.
A: The Board received several suggestions for this and is immediately raising the number
to four.
Q: Is it 4 guests per family per visit or 4 guests per family per day?
A: It is 4 guests per family per visit, so Members can entertain at both lunch and dinner,
for example.
And, for those who didn’t see last week’s note, the other FAQs follow:

Q: Who are counted as “guests”?
A: Non-Member adults, children of all ages, and Domestic Caregivers who look after
children all count as guests and are limited to 4.
Domestic Caregivers who look after seniors or people with disabilities do not count as
guests and may visit the Club at any time with the Members they are caring for.
Q: What if a Member brings more than 4 guests at one time?
A: Only 4 guests are permitted and, as the President’s message stated “Management and
staff are required to ensure that these conditions are met and have not been granted
authority to make exceptions”.
Q: What about children coming as guests? Do they have to show a photo ID?
A: We recognize that most children will not carry their health card or government ID. A
school card – from their primary or secondary school or from their university – is
acceptable. If they do not have any photo ID, we should get their mobile phone number
or their parent’s mobile phone number.
Q: What if Members and/or guests do not complete the “facility to be used” section?
A: This is required for tracking potential COVID-19 cases, and is therefore mandatory.
Q: Why can’t Members sign-in their guests using the computer terminals at
Reception?
A: Because this system does not track names / facilities to be used / a Travel & Health
Self-Declaration, record the guest’s ID number (which is also checked by an employee)
and get a signature committing that the information on the form is correct to the best of
the Member’s knowledge.

Q: Some Members are asking why we don’t make the sign-in process electronic
instead of using paper.
A: The short answer is:
1. Paper is the easiest for everyone to use
2. Paper forms can be updated daily
3. Paper forms require a signature which gives strong legal protection to the Club
A longer term solution is now being developed that will eventually dispense with a paper
form for Members each time they enter.
Q: Can Members complete their guest forms in advance?
A: Yes, and this will make the sign-in process much quicker. Extra copies of the Guest
Travel & Health Self-Declaration forms are in the lobby and Members may also
download and print PDF versions to complete at home.

