May 7, 2020

Coronavirus Precautionary Measures
Revised sign-in procedure
Please note that Members are now required to show their membership cards when they
complete the Member Health Self-Declaration Form. Members who forgot their card or
use Easy Card for access will have to wait for verification of their identity through the
membership database.
This measure has been introduced due to recent cases of membership cards being used by
non-Members, which has resulted in the suspension of the Members involved, and is part
of our ongoing efforts to keep the Club as a safe and healthy environment for Members,
their children and our staff. We thank you for your cooperation.

Social distancing protocols
Last month, the Club issued social distancing protocols, a copy of which is reproduced
below. Sadly, we have recently received complaints from Members about fellow Members
failing to follow these requirements. Violations have included a Member using a fitness
machine that was designated as "not in use" and working out immediately adjacent to
fellow Members, thereby eliminating the social distancing space between them. And
Members using tables that have been designated as out of service to preserve social
distance, usually on busy days in the Terrace. Members are asked to familiarize themselves
with the protocols and to follow them.
Here are our measures to conform to the letter and spirit of the government guidelines:
Inside the clubhouse
It is not always possible to preserve 1.5 meters when walking down corridors, passing
through doorways, shopping in the Market, etc. The government recognizes this and
advises that people should wear masks in such circumstances. Old fashioned manners in
terms of allowing others to enter, exit or pass by first can also help preserve social
distancing in some of the confined spaces at the Club.
Outlets
To preserve social distancing, certain tables will not be available for Member use and these
will be discretely marked with "Reserved" signs. The outlet Manager or host/hostess will
escort Members to designated free tables and table allocation will be done to maximize
social distancing space.
Library
The furniture in the Library has been rearranged to provide social distancing space. In
addition, two of the computer terminals have been temporarily removed to create as much
space as possible in this area. The Library couch has temporarily been moved to under the
gallery opposite the ACC Market.
Salon
The Salon remains open and alternate rows of treatment chairs will be used to preserve
social distancing. Members may not be able to get appointments at their preferred time so
that these spaces can be preserved. Emily or May May can explain these and other
measures that are in place to maintain the Salon as a safe destination.

Fitness Center and Studio Spaces
We ask Members to make all efforts to preserve appropriate space when working-out, to
use alternate machines instead of adjacent ones and to follow staff instructions as required.
Fitness class sizes continue to be limited to ten participants.
Staff will be monitoring and advising on preserving appropriate social distance.
Pool
The pool remains in use with recommendations to maintain one meter apart.
Sauna, steam bath and indoor/outdoor Jacuzzi facilities






Saunas – 2 people at a time
Steam Rooms – 2 people at a time
Outdoor Jacuzzi – 3 people at a time
Indoor Jacuzzi Cold Plunge – 1 person at a time
Indoor Jacuzzi Warm Plunge – 2 people at a time

Signs reminding Members of these capacities are prominently posted and we ask
everyone's cooperation with these social distancing restrictions.

